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Buildih”g for the Many Faces of the American Family

By Mary Tobiason

The American family has many faces, They
come in different shapes and sizes, different or-
igins, dillerent beliefs and, most importantly,
have different needs. Scott Brindle, ]'.-|1--c1t||_'nt
of Clavbridge Builders, Inc. in Naperville,
1L, has mastered the skill of building truly
custom homes to meet the diverse lifestyles
ol his clients.

Scott was born in Ohio and raised in the
Midwest. Understanding the complexities of
the building process were innate, as his father
is a mechanical engineer for General Motors,
and his grandfather a trim carpenter, and the
builder of the family home,

“lwas never very far from the building busi-
ness growing up,” said Scott. “During my high
school summers worked punch-out for alocal
builder, and during my college years Tworked
part-time for a local lamberyard as a salesman,
After graduating from Purdue University,
and starting work for a fortune 200 company
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in the l'._'|1.i-:'.'|gc:lm'|cl arca, | worked as a part-time Realtor”
Several |'q-11'mc|u|ing jobs later, in 1989, Scott Brindle built
his Arst home. [t was a modest, ],,-I-i]i]-rcr]uarg'-f'nrut, |1|'vm]c|
home in a lower-income arca. Eventually, the Claybridge
team found that their forte was in the intricate details that
they bestow on every home, and that their market was with
maore affluent housing. They have been Hourishing in that
arena over since.

The primary focus for the team at Claybridge Builders,
[ne:,, is new home construction in predeveloped subadivisions,
and teardowns in cities undergoing downtown revitalization.
However, over the yuars, they have been asked 1o grow with
their clients, .3t'rn|:1'||'|1cH1.1Ti11g a number of basement hinishes
anel room additions, This spring, ||-|;-:.- will |Jc'§3in their hirst
commercial project, Scott remarked, *We are finding that
once we have worked with a client, a strong hond and trust
are created. They naturally gravitate back to us whenever
they have a need for a ‘contractor.” Many of our cliecnts are
small business owners themselves, so their needs vary over

the years. We hope to continue to grow with them.”



Ed and Karen Grom of Naperville were thrilled with the hnished
hasement ':.-l.'l_‘.'hl'i.l:l‘i__"{' adeded to their home, “Scott understood our life
-ct_xh' and had a great |:];|n,“ remarked Ed, “The basement has a sense
of continuity with the rest of our home, Tt does not seem like an addi-
tion. Scott was very carcful to observe our (El.":ii‘:__[ﬂ .nt:ch- anel carricd it
thre "~LH|U it the lower level, He even |]1||ﬂil.1tu;ﬂnur'li'.'ing FOOM .-ihy]\'ing
in the basement to reinforce a sense a Bow, We were very happy with
the results.”

Scott commented, “The greatest ro ward we receive is nim-r\ing
the excitement our clients feel living in the new environment we have
created for them.”

{]l'l;.-ring a -::-.-nuim-l_x custom home requires a builder whe is will
ing to understand his client’s needs and wishes. Scott Brindle is that
builder, He listens 1o his clients and their familics to help _f__{u[th' the
|L-||J|L".-=-:fx-.~igﬂ, features and construction to meet and exceed the home
]JI.I:-'I.':I'I"- greatest expectations, The buver is |1|'t:u3_3|1l into the [rui]:iiné_[
process as much as [111.-~'i|'.-]x-. Scott remarked, “Every client is unigue
and CVeTY home is unique, so we listen very :'.1rﬂ'u||:-' to our clicnts
-:iuring our mectings, We also listen to their conversations with their
children throughout the process. This provides invaluable insight into
pinpointing exactly what they want. S0 much can be learned about the
real heart and soul of the family by listening, It enables the Clavbridge
team to include the small details and extras that mean so much to the
individuals buving the home. These defining touches are a trademark
of Clay I:’?'I'i.l.l_";[l.' Builders.

Greg and Debbie Geppert, parents of four, had Clavbridge build their

Maperville home. Debbie explained, *Scott ll{'.‘iif_EI‘IL'(l the upper level to
mect the necds of our four children. Each one of them wanted their own
bed and bath, and they cach wanted somet |Lj|1g{iil'1'{'|'u':|1. Scott took the
time to talk to cach of them so that he could :|L-r~igl1 aspace that reflected
each child’s individual taste. Knowing that we entertain olten, Scott
put a giant island in the kitchen. It can seat more than six people. He
also put a lot ||I't]1n1l5__§h1 into our cxtra |a|‘:gx* |:||||'.c|r:.' room, He added a

custom-desioned bench and storage unit to house the countless acces
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sories that come with children backpa ks,
shies, sporting equipment and other various
items. He did a spec tacular joh!”

“As we go through the design process, we
trv to layout the flow of the home — the room
oricntation, the stair stvle and the exterio
curh appeal, being sensitive to the input we've
received from the family we're building tor,
This level of willingness to go the extra mile
for our clients has earned Claybridge the op-
portunity to builel foar |JL'LI|3-|L' with very specihic
needs and desires.”

Cine f]:1_'-']:-|'ix|§t' home was |1u-ni;_::11g~x| with
a mud room that served as |i\1l‘l3_: quarlers
for two |u||1|i|:5_3 chogs. It came ¢ omplete with
a walk-in llll"ij' shower, and built-in vages,
Another home buyer who sul Fered From claus-
trophobia needed windows |1|ni'~'~'5 in vier
specific locations, so that the outside could be
seen from cach room, inc |un|i|'.-_; the oversized
master hath restroom.

stu and Kathy Miller were very pleased with

their experience with Claybridge Builders, Stu

remarked, “Scott did an amazing job with our
home. He listened to our ideas and concepts,
and turned them into things that reallv worked

Forr us and our lifestvle. Our kitchen is full
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ol amazing detail. All of his work is unique
and custom, inavery ¢ |-'|'\-\:H. way, (ur master
bathroom has one of the maost .Unﬂzil‘lgi'k‘i]inp
ome will ever see.

[t is a rounded octagon adorned with a
spectac lar chandelier. We love it.®

l_'|m'|1|'1'|15_(r Builders, Inc. is not a |:|r"_,_':k'
company, but the stall'is comprised I.l‘i.l.ll":l_'t the
|1ig|il 51 q=~|.1|it:.' professionals, Bes L'r|_1. Totschiis
ome of those |'-'k'l'l'|'-':"{‘.

“Beverly Totsch is a L‘v:.' plaver on the
lL“_nl.";uriulgy team,” saidl Scott. She joined the
compaty a year ago to help fill the shoes of
Scott's retiving mother-in-law, Elizabeth
Johantgen. “Elizabeth was instrumental in
aur success over the last decade,” said Scott,
“Waorking w iLh_1.u'.|rmc:t]u-|'-in law may scem
strange Lo some, but our business is trulv a
family business, and | couldn't have asked for
a more devoted team member. The 10 years
of cxpericnce in the construction industry

that Beverly brings to our company helps us



to ensure that we maintain our current level of customer satisfaction,
and meet the 1.‘(:|‘|1i11u:I]|} g -wing expectations of our .\II|’J|"Ii."\|.jI.'L‘|1L"I|
:'_m_'.'u_-r-c_ She is a wonderful L't:m]ﬂvnwlﬂ to our team. She brings a fresh
perspective, and a great depth of kl1r55\'1(‘c|;L' about the industry.”

Om her experience with (_'laj.'|1]'ir]g(~. |1¢t'1'|'|:.' remarked, “Tt is a true
pleasure to work with a builder whose primary commitment is 1o

building a distinctive home, and making the homeowners dream come

true, While we keep a close eye on the budget, Scott’s first priority is

to |J1|i|di11g a quality home to last for years to come,”

Scott remarked, “We offer high-quality at a fair price. Value is the
Lu from standard to 1||‘Jg|'.lt|{':l options. Char .\U|‘.||1ihl1l'dl(‘i| clientele
demand value from start to finish,

“Attention to detail sets us apart from the rest,” Ck‘phim'd Soott,

“We incorporate a fresh perspective to meet the COntEmporary needs
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c}t‘t()-(]a}"ﬁ home buvers. We have a great sense
of intuitivencss, and add imaginative touches
to define cach home's individual personality.
O homes are adorned with intricate trim
waork and extensive detail. Details are the
driving force of cach phase. Our company is
well known for creating and initiating creative,
yet 1n1\x|}cnrsi1.1' solutions to ]‘.lt’i]hll.'l‘llﬁ alung
the way. We began lighting trim moldings and
cabinets with strands of Ju]]iih_‘.' tree |ighl:-',
long before conventional rope Iightinglwramu
readily available,”

(uality assurance is a vital part of the suc-
cess at Clavbridge, The plans are reviewed
from top to hottom prior to the start of
construction by Scott and his team to ensure
{hat nnl]ling has been omitted, and so that the
arcas of opportunity can be identified. Arcas
ol opportunity are the added touches that
detine the home as a reflection of the pn_'upll: wha live there. Fifteen
vears urd.'.'{]‘.u.‘t’!'l.‘m'(‘ have given the f_‘|a_1.'l?1"lf]g(‘ team a gﬂu(l handle on
|u-r_x|'_|m'[iw customer service issues that may arise, A l|tur\c:-|.1g]1 systenn
ol checklists, formal walkihroughs and provedures belp them manage
pﬂ’ﬂ\]]ﬁl[" iﬁ.‘\u["h il'l a I}l'i:l-:'l"1 i.".'l' IMATINCT,

Scott prides himself in being a hands-on builder and designer. He
persomally visits job sites to review work and answer subcontractor
questions, particularly during the [raming and mechanical process.
Seott said, “No one has a better understanding of the level of quality that
we demand as a company; nor do they understand our elients” desires
and standards better than 1do. Site supervision 13} someone with the
entire picture is crucial. Puring on-site visits, 1 like to take this time to
Lok for opportunitics to acld a small 'i(:lnlk‘tl1il'!g to the home., It mighl
b a special added touch, an unexpected niche in the home, a beautiful
ceiling treatment, extra trim or detail, maybe a housewarming gift,

Nothing helps get a client’s admiration or appreciation more than secing

Basements are never overlooked in planning and designing a Claybridge custom huilt home.
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an unexpected added touch that exemplifies how well we know them.
As a company, we Lry to idlentify what this item might be as carly as
our first meeting w ith them. As a team, it becomes a competition to
see who has the hest connection with the family. Once, it was a child
with a fascination with clowns, and we had a carpenter cut out a pair of
jester hat headboards, then cover them with foam and fabrie to match
the décor of the child's room, The memory of the building process for
the lamily is priceless.”

Upwardly mohile home buyers, retirees and executives have been
Scolt’s primary clientele, *We sell between nine and 15 homes per
vear, |‘Jrjmari|}' in the western suburhs,” said Scott, “In addition, we
do hetween three and four remodels per year, We market our homes
through model homes, open houses, Realtor listings and word of mouth.
We stay active in the local home builders association; we are a member
of the local chamber of commerce association,”

’Il is o surprise that repeat customers and referrals play a major role
in |jr1'nging clients to L'Ia:.'l:ri:lgu. Some of the
_-,-ln-r.-ia] extras Scott has added lor homeowners
include: Prayer rooms, a built-in safe room,
wine cellars completely surrounded by conerete

~ walls, steam rooms, saunas, basement basket-
ball courts, basement pitching mounds, theater
rooms, indireet lighting to add mood and gour-
mict kitehens that would please any chel,

Claybridge Builders, Inc. creates an clusive
feeling of home that would weleome any fam-
il}'. O success is based on a Hingit‘ belicf

build cach and every home as if it were
fior VOUT (AT hmi]}',“ said Scott. “The k‘1‘.ﬂ.‘t'ia]
details that 1 add to cach room bring excite-
et foy 1_|"'|l..,"' ‘i'l'!lﬂ{'l..," {';l,l.,"l'l. lillll" sSCITCOne enters

the room, time after time, vear after vear”

For more Jrrll':'r.'rlult.iﬂ.l:l on the distincti I:'J:l' LT
spaces that Clayheidge Builiders has re affer, contact
them at (630) HLD333, or visit their wehsite a1

B

| CHICAGOLAMD BUILDER/ARCHITECT

worw.clayhridgehuilders.com, W



